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THE PRESIDENT'S MESSAGE

Hello Pillar Team,

| want to take a moment to express my utmost H
appreciation and admiration for each and every

member of our incredible team. Your

unwavering commitment, hard work, and

dedication to excellence continue to propel

Pillar Security to new heights.

Your contributions play a pivotal role in shaping

our success and strengthening our reputation as

a leader in the condominium industry.

As we move forward, | encourage you to remain focused, motivated, and driven to deliver
excellence in all that you do. Your efforts do not go unnoticed, and | am confident that
together, we will achieve even greater milestones and continue to exceed expectations.

Warm Wishes,
Fatsah Bennai

TIPS TO STAY FOCUSED
DURING NIGHT SHIFTS

Take short breaks: Stay hydrated:
Take a quick walk around the Dehydration can make you feel tired, so
building, stretch, or do some light be sure to drink plenty of water
exercises to get your blood flowing throughout your shift.

and help you feel more alert.

Snack smart: Stay interactive:
Eating small, healthy snacks can Interacting with residents and visitors
help keep your energy levels up. can help you stay alert and engaged
Avoid heavy, carb-heavy meals that during your shift. Take the initiative to
can make you feel drowsy. greet people.

Maintain good posture:
Sitting or standing in the same position for
extended periods can make you feel drowsy.
Maintaining good posture and switching up
your position can help you feel more alert and
comfortable.



HUMAN RESOURCE DEPARTMENT

We're excited to announce that we are actively recruiting new talent to strengthen our workforce.
As our organization expands, we are looking for dedicated professionals to join us in delivering
exceptional security services.

Our Human Resource department is responsible to ensure that all opening are filled within a reasonable
timeframe. We work alongside our Site Supervisors, Operation Managers, and the Dispatch Department
to ensure that all transitions at the site are seamless.

Referrals are Welcome!

We value your recommendations and encourage you to refer your

friends or colleagues who have the skills and qualifications we are
seeking. We believe that great talent attracts more great talent,

and we appreciate your support in expanding our network of ‘
professionals.

Interested applicants can easily access our online application form on the careers page under
employment opportunities. Please note that we will only contact qualified applicants who meet our
minimum qualifications for further steps in the hiring process.

Should you have any questions or require additional information, our Human Resource Department is
here to assist you. Feel free to reach out to us at hr@pillarsecurity.net.

OPERATIONS DEPARTMENT

We are thrilled to announce that Pillar Security has recently implemented pCloud, a cutting-edge cloud
storage and collaboration solution, to revolutionize our communication with site supervisors and
streamline operations within our organization. This implementation will empower our site supervisors
with efficient file sharing and real-time updates, ensuring seamless coordination across all our sites.

To facilitate this transition, each site supervisor has been assigned a personalized email address
exclusively for pCloud usage. This email address will serve as a central hub, granting supervisors direct
access to their dedicated site folders. Within these folders, supervisors can effortlessly share updates,
developments, and essential documentation with the Operations and Dispatch Team, fostering effective
communication and collaboration. By embracing pCloud, our primary objective is to optimize
collaboration, enhance information sharing, and elevate the overall effectiveness of our operations. We

strongly encourage all site supervisors to familiarize themselves with this innovative platform and
capitalize on its capabilities to streamline communication, drive success, and facilitate efficient
operations.

Operations Team will work closely with site supervisors remotely and in person to ensure a smooth
transition to these new changes and future developments that will be happening at Pillar Security,
providing guidance and support throughout the process.

General Operations Email - ops@pillarsecurity.com
Yathusan Rajasekaram - Senior Operations Manager
Shahid Haleem - Operations Manager

Hatim Pastawi - Operations Manager

Yusuf Lokhat - Operations Manager

Amandeep Singh - Operations Coordinator
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DISPATCH DEPARTMENT

Pillar Dispatch is pleased to welcome our new guards and sends warm greetings to all our Staff.
While times may be challenging, allow us the opportunity to make your workplace better and more
supportive by reaching out to us with your enquiries.

Please ensure to account for your safety before engaging in any situations. You may contact the
Dispatch Department 24/7 for any assistance. We trust our staff to perform with a great sense of
professionalism while representing Pillar.

Please note that all our guards must meet set

expectations and that we are constantly reviewing

footage and monitoring all our staff. For any \,

schedule updates, please make sure to login to your -
When2Work account. We appreciate your continued —

assistance and hard work. r -[
If new to a site or even to Pillar, let Dispatch guide you regarding the required training and any site-
specific rules or policies. Guards may find Post Orders and Site Manuals on the Concierge desk in a

yellow binder.

Thank you for your continued support and commitment to Pillar Security.

SUPERVISORS
OF THE MONTH

Mateen Haider - Canvas Condos
Gurvinder Singh - Hullmark Centre

SITE GUARDS
OF THE MONTH

Shafeeque Ahmed - Bohemian Lofts
Shiwani - Bay Condos

Congratulations to the site supervisors and guards of the month at Pillar
Security for their outstanding dedication and invaluable contributions to our
team. Let us know if your colleagues are performing well. Send an email to
OPS. We love hearing positive feedback!
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Happy Birthday to all June Babies!
Pillar hopes you have a super fantastic
birthday celebration!
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