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Set goals, achieve success, grow as an indivual and do good.
Wishing everyone at Pillar Security continued success.
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COVID-19 UPDATE

Pillar Security follows all the guidelines as directed by Public
Health and the Government of Ontario. Pillar Security strongly
recommends that staff get vaccinated, as it has been proven to
reduce risk, stop the spread and reduce the symptoms if
contracted. Please note that there is an opportunity for all our
staff to use government paid sick days should they need a day
off due to COVID-19 related reasons.

Furthermore, the province was under full lock down and is set to
reopen as of January 31st, 2022. We strongly recommend that
everyone continue to follow best practices pertaining to COVID-
19. Wash your hands, wear your masks, maintain social
distancing, sanitize, and have good hygiene practices.

We want all staff to be cautious of surroundings and monitor
yourselves for any symptoms pertaining to COVID-19. Ensure to
call Public Health and/or Pillar Human Resources Department
for further guidance.




DISPATCH DEPARTMEN

We encountered the toughest day in scheduling on Monday January 17,
2022. Calls were being received every minute, and we were assisting to
the best of our capabilities. We want to thank everyone who went the
extra mile in assisting our department.

Please note that due to COVID-19 and the current weather, we ask that
everyone adhere to the new book off policy. As everyone can imagine, it
is becoming increasingly difficult to find coverage due to last-minute
book offs. We all want our company to succeed, and we rely heavily on
our field staff to perform and shine on the field! Performance includes
attendance!

Our company is growing, as we are slowly building our portfolio of
condominiums. Our department is still recruiting for a full-time Mobile
Supervisor. If you or anyone you know meet the qualifications, please
send an email to our Human Resources Department.

MONDAY JANUARY 17, 2022

We want to thank all our employees for their efforts during the recent snowstorm. Monday
January 17, 2022 was unexpected and took the province by storm. Busses were shut down,
highways were closed, people were trapped. Though this is the first time in Pillar Security
history that we have encountered service failures at multiple sites; we are happy with how
the entire organization handled this stormy day. A lot of guards through pure dedication
still managed to reach their respective sites to relieve their colleagues. A lot of overnight
and daytime staff worked hours exceeding their shift to ensure that Pillar Security didn't
encounter service failure. They wanted to be there for the community that they have
serviced for many months, some even years. We are very proud that staff persevered
through this rough day. Some staff even resided at the building guests’ suites with
permission from the Property Managers, to ensure that they were there to relieve their
colleague.

We are vey humbled by this entire experience and it was an opportunity to showcase why
Pillar Security has the best team of guards in the Greater Toronto Area. Pillar Management

wants to thank all our colleagues for going above and beyond their duties.

Thank you!
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WHAT ARE .
QUALIFICATIONS FORA [/
SITE SUPERVISOR?

\
General Operations Email - ops@pillarse#i’rity.com
Yathusan Rajasekaram - Senior Operations Manager
Manuela Florescu - Client Engagement I\/Iang/ier
Travis Ramage - Training and Compliance Mahager

SUPERVISORS OF THE MONTH
(DECEMBER )

Amandeep Singh - Brant Park
Paulo Manalo - Domain

B GUARDS OF THE MONTH
(DECEMBER)

E Yogesh Sharma - The Antiquary

Navneet Kaur - 39 Oneida

Congratulations! Let us know if your colleagues are performing well. Send an
email to OPS. We love hearing positive feedback!




Happy Birthday to all Januanry Babies!
Pillar wishes you the best!




